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This advisory presents a compilation of issues involving the recording, reporting, and/or
communication of lab, diagnostic imaging, and procedure orders. These issues could present a
potential risk to patient safety. Importantly, these issues do not impact the vast majority of
orders, but instead occur only when very specific workflows, which are described in detail in this
advisory, are followed. For each issue, the current status of efforts by eClinicalWorks® to resolve
the issue is provided, as well as actions users can take in the interim to avoid the issue or
minimize the risk associated with it.

Note: The extent to which you experience some or all of the issues described in this advisory
will depend on the version of eClinicalWorks software, including eClinicalMobile® and
eClinicalTouch®, that you are using.
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Detailed Issue Description

Issue: Orders Drop When Adding Future Labs/DI and Transferring Existing
Future Labs/DI to Today's Visit

Note: This issue occurs when users transfer Future Orders to Today’s Orders. Specifically,
when some Future Orders are from past visits, and some are entered as Future Orders in
today’s visit and transferred before saving.

When Future Lab/DI orders are placed, and then pre-existing Future Lab/DI orders are

transferred to Today’s Visit (in the same encounter) using the workflow described below,
the orders drop from the Progress Notes.

The following example illustrates the workflow in which this issue arises:

1. Access the Progress Notes of a patient that has existing Future Orders (in this

example, Basic Metabolic Panel, and CBC), click Treatment, and access the Manage
Orders window:

Hi

H T S |:|5 |:|F IH Description Dx Order Date =]
] F Basic Me... E10.10.. |08/29/2016 (=

] o CBC E10.10.. |08/29/2016 =]

2. Add a new Future Lab order, but do not click OK. In this example, the new Future Lab

is Lipid Panel:
|
i
H T 5 |:|5 |:|F IH Description Dx Order Date (=]
¥l | Basic Me... FE10.10.. |08/29/2016 (=]
¥l | CBC E10.10.. |08/29/2016 (=]
o rl Lipid Pa... E10.10.. |08/23/2016 (=]

3. Transfer all of the Future Orders to the current visit by clicking the import icon:
4. Click OK.
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Potential Risk

Which orders are retained and which orders are dropped depends on the sequence in
which the orders are imported and the version of the software being used. Examples of
the potential risks related to this issue are set forth below.

Examples of Potential Risks

Potential Risk #1 — Importing Sequence: Basic Metabolic Panel, CBC, and Lipid
Panel

Only the newly added Future Order (in this illustration, only the Lipid Panel) is transferred
to the current Progress Notes. The pre-existing Future Orders are dropped from the
current Progress Notes and the patient record, and removed from the previous Progress
Notes if those Progress Notes were not locked. As a best practice, leaving Progress Notes
unlocked is not recommended.

Note: The same concept applies to Standing Orders, using the same workflow as in Step
2 above.

Plan:
Treatment:
Others
Lab:LIPID PANEL
Procedures: =
Immunizations:

Where are the orders?

® The pre-existing Future Orders (Basic Metabolic Panel and CBC) are not part of the
patient record any longer.

®  The print/fax copies of the Progress Notes will not include the pre-existing Future
Orders, but will display the newly placed Future Order.

" If the previous Progress Notes were locked, the pre-existing Future Orders are
dropped from the patient record, but continue to display in the locked Progress
Notes from the past encounter.

Potential Risk #2 — Importing Sequence: Lipid Panel, CBC, and Basic Metabolic
Panel:

The pre-existing Future Orders (CBC and Basic Metabolic Panel) display in the current
Progress Notes. The newly added Future Order (Lipid Panel) is dropped from the current
Progress Notes:
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Plan:
Treatment:
Others

Lab:BASIC METAB PANEL W/O CA
Lab:CBC (INCLUDES DIFF/PLT)

Procedures: =

Immunizations:

Therapeutic Injections:

Where are the orders?

® The newly ordered Future Order (in this illustration, Lipid Panel) is not part of the
patient record.

" The print/fax copies of the Progress Notes will not include the newly added Future
Order, but will display the pre-existing Future Orders.

Action Taken by eClinicalWorks

This issue will be resolved in Version 10.0.80 SP1-C20.8, which is scheduled to be
released within the next two weeks. The resolution will prevent the orders from being
dropped from the Progress Notes and the patient record.

Recommended User Action

O eClinicalWorks recommends that clients upgrade to Version 10.0.80 SP1-C20.8.

Recommended Workflows

The workflow in which this issue arises is an uncommon one. As a best practice, the
Today’s Orders tab should be used for placing current orders. Additionally, the
recommendation is to save the newly placed orders before transferring orders by clicking
OK. However, if the uncommon workflow is followed, eClinicalWorks recommends that
users click OK after Step 2 to close the Manage Orders window, then access the Manage
Orders window again to transfer the Future Orders to the current visit.

Issue: Order with an Associated Diagnosis Code Does Not Display When

Copying or Merging a Template with the Assessment Option Unchecked

The following example illustrates the workflow in which this issue arises:
1. Access a template that has orders associated with a diagnosis.

In this example, a Lipid Panel associated with E11.9, and a CBC without a diagnosis,
are ordered:
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Assessment:
Assessment: =
« Comprehensive diabebic foot examination, type 2 DM, encounter for - E11.9 (Primary)
Plan:

2. Open the Progress Notes, and from the Template drop-down list, select Copy and
Merge from Templates.

3. In the Copy and Merge Templates window, select the template, uncheck the
Assessment box, and then merge or copy the templates:

r ST R S W)

Tomplate Far
Paan [test, teat Encounter Dute [August 26, 2016
| Choose Template
™ A% Optcns
| = Genen: Catepony [.!..1 :' T < - —
| WA
 Bateerr Spente e oot metstion ] Cormpribdecter st
e Sn] mawen | | |15 Comemien
W ] Adegees
=,
i poa [ob [Same wan =] B H:e::ﬂ
s 3 E Lo
[P pr==ry RiXs
Fe Prowate Wi
o [apsraton
[ | Arrerimant I |
|
-l L L LR PRy - I
[Lab Templaee
224 A3 Fawarie Beorge r:..-u:m|-| Cleds

Potential Risk

The order associated with a diagnosis code does not display in the Progress Notes.

Specifically, in this example, the Lipid Panel does not display in the second set of Progress
Notes:

:.:f' Progress Notes ~!: Scribe  IE Or
AU

Assessment; =

Lab:CBC
Procedures;

Where are the orders?

®" The orders remain in the patient’s Current Orders, as illustrated below:

¢ From the Patient Hub, click the Lab or DI tab:
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ALL L S JSHHS 0 @ & OderBt  CollDt  Result Dt Imaging Reason Result
ANGIO/ARTERID ® [ [ AT MR - Ak, baft
T C c 0aRFA015 Echocardogram
': DIAGNOSTIC RADL. ¥ O c 08272016 Vasculsr React...
MAMMOGRAPHY N < 08/27/2014 Stress Cordlolite
: MRE & [ - 08/2712016 BG
M1 EAR HENTCTNE

v imaging | v Procediones | | Deeker

! < imaging | || Prooedires Future | | Bchouse Lk Pric L ot ] More
'] © sorderCate ColDate RendiDale  Padeni Lo T P e 64 T i it EssredT
O € oamis Ahigren, Aslam ety Beactity VEMDTS O, Erni
O € oy higren, Adam Stress Cordclie e, frin
i T Khigren, Adsm G Chne, Erin
O ¢ oanemis Ahigren, Adam i e, Erm
O < oo Mren, i Edhocardogrs O, B

O ¢ oy McTigue, Palrick T Scan 1 Shoulder
O © oyaes Jones, Raud Upeer ganroraesinal (uGl) somes

®" The order displays in the Common Send window and can be printed or faxed.

®" The order does not display in the print or fax copies of the Progress Notes.

Action Taken by eClinicalWorks

This issue has been resolved in Version 10.0.80 SP1-C20.8.

Recommended User Action

O eClinicalWorks recommends that clients upgrade to Version 10.0.80 SP1-C20.8.

Recommended Workflows

Until the resolution is in effect for your practice, eClinicalWorks recommends that when
merging or copying templates with orders, users not uncheck the Assessments box in the
Copy and Merge Templates window, if there is an associated order, or orders, attached to
that template.

©Copyright eClinicalWorks, November 2016 - Document Type: Advisory =38



Issue: DI Attributes and Orders Not Linked to Assessments in Multiple DI
Ordering Scenario Do Not Display in Locked Progress Notes

Notes:

» This issue applies only to diagnostic imaging orders. It does not apply to lab orders.
» This issue affects DI orders where multiple DI orders are placed after the first order
(and resulted in the same note), where the first order contains an attribute. The
attributes for any subsequent DI orders after the first ordering position will not be

displayed on the Progress Notes.
* In addition, any DI orders after the second ordering position will not display on the
Progress Notes.

The following example illustrates the workflow in which this issue arises:

1. Access a patient’s Progress Notes, and add three diagnostic imaging orders not
associated with an assessment, of which the second order placed is assigned an
attribute.

In this example, the three diagnostic imaging orders are EKG, Vascular Reactivity, and
Stress Cardiolite. The Vascular Reactivity has a VENDYS attribute.

2. Add a value to the attribute.

In this example, the attribute, VENDYS, has an attribute value of 1.23:

Trealmwenl:
Procedures

Tevurvaniri ¢ albais
Therapeuthe Injectbons:

Diagnostic Imaging:

VENDYS 1.23

3. Lock the Progress Notes.

Potential Risk

The locked Progress Notes and the print/fax copy of the Progress Notes will not display
the related attribute value (VENDYS = 1.23) or the third order (Stress Cardiolite), as
shown below.

Plan:
Imaging:
Imagng: EKG
Imagng: Vasoular Reactivity YENDYS

Preventive:
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Where are the orders?

® The attribute value and the third order remain in the patient’s Current Orders, as
illustrated below:

* From the Patient Hub, click the Lab or DI tab:
- '_ e m ; - — -

D S HMS 0 £ £ OcderDt  CollDt  Result Dt Imaging
ANGIO/ARTERIO 2 [ [ 0RO MELT : Arkde, left
T = c 08271016 Exhocardiogram
I: DIAGROSTIC RADL. # ] c 0a27 2016 Viasculs' Reacti..,
MAMMOGRAPHY & [ = 08272015 Stress Cardiolite
| MEAI @ ] 4 OEITA0E ERG
e ML AR L DL

v imaging | v Procediones | | Deeker

LELaes | emaging | Y ProisInes | @ | L Bnhouse B L P e Bl UL
'] © sorderCate ColDate RendiDale  Padeni Lo T P e 64 T i it EssredT
O € oamis Ahigren, Aslam ety Beactity VEMDTS O, Erni
O € oy higren, Adam Stress Cordclie e, frin
i T Khigren, Adsm G Chne, Erin
O ¢ oanemis Ahigren, Adam i e, Erm
O < oo Mren, i Edhocardogrs O, B

O ¢ oy McTigue, Palrick T Scan 1 Shoulder
1 € 0L lJones, Rl Lipyser At eriestnal JUGT) semes

®" The order displays in the Common Send window and can be printed or faxed.

Action Taken by eClinicalWorks

This issue will be resolved in Version 10.0.80 SP1-C20.8, which is scheduled to be
released within the next two weeks.

Recommended User Action
O eClinicalWorks recommends that clients upgrade to Version 10.0.80 SP1-C20.8.

Recommended Workflows

eClinicalWorks recommends linking the orders to an Assessment. The orders will display in
the Print/Fax/Lock views of the Progress Notes:
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Assessment:
Assessment: vl
+ Other chest pain - R0O7.89

Plan:

Treatment:

Other chest pain
Imaging:EKG
Imaging:Vascular Reactivity VENDYS
VEMNDYS 1.23

Imaqging:Stress Cardiolite

Procedures:
Immunizations:

Tharanantir Tniartinnc:

Progress Notes Print view:
08/2g9/2016 Progress Notes: Sam Willis M.D. #

Assessments
1. Other chest pain - Ro7.8g

Treatment

1. Other chest pain
IMAGING: EEG
IMAGING: Vascular Reactivity VENDYS
VENDYS 1.25
IMAGING: Stress Cardiclite

Locked Progress Notes view:

08/z29/2016 Progress Notes: Sam Willis M.D

Assessments
1. Other chest pain - Ro7.8¢9
Treatment

1. Other chest pain
IMAGING: EKG
IMAGING: Vascular Reactivity VENDYS
VENDYS 1.23
IMAGING: Stress Cardiolite

Voo
Electroniecally signed by Sam Willis on 08/29/2016 at o2:54 PM EDT
Sign off status: Completed
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Issue: Orders Placed from Order Sets That Are Not Associated with a Diagnosis
Code Do Not Display in Progress Notes

This issue occurs only when the Show Lab Results on Progress Notes Practice Default is
enabled, and the Show result values only once option is selected:

B3 Practicn Defashs ==

Dofauk values sat bare will be sppSed fo o8 computers in ol offices aoroes the praction, Plesss make w10 chaoss propaer delsults.

Froes office | s6d office | toterface | Genoral Labs | Stptes| Performance| Portsd | Options] Scasningiristing |

™ AN erdess frugt Ba aiemiated with aiietemenas) while srdarnsg Lab /0T Dafaslt Company
[ ChEngs sppnAment provider be erdening provider whan transfering leb
™ fromm Pubure te ourrent viek La% Company
I AByer ONLY selection of Speormen Boerce and descrpman i lab ravees [Mene =|
B Show CILY sutitiading o unrevigmed Puture Ordars in srdar jirsan O Comipasy
B felper ‘Lpeoeran ©oloceian' for current laby while trandrating |m-: Ll
7 Todact the lssged i groveder ai Ba Sefault provider mhde erdening lai4 Freen
wirtual wigits
B ek bn Mouse lab s received o results are antered manaily
oo el
I she [ Show Lab Results on Progress Notes
s ¥ E
B st W ishow Labs/D1/Procedures notes
My - o
il ¥ Show result values only once
F e I Show electronic radiology results
ped
SR rofult valyed anly coe
[~ Shoe elestreni radealogy tescs Lab d 100 days
Lah Beslts View AN B optati by Pamanl: LED days
[T Addidn rodults B3 falgrning pedwndes
- Mausrrusn e of reponts for the
i "".:- 3 Ao o ¥ ’ TAERITRG & J arLem Bame it i Cymadaten Begart A
r I!-'\-lb!"t' Fosult Dastd Ballng' mtarface (MUST be anabled for e bl . brve
Ao, o '_"’ R e Coedait ABN fodtar: [any =]
g Sand copies of Leb resalts to providers in tha 'CC & {internal ™ o peot edect B Hoss labs o Camman Send serean
e GHLY)
ox | ceneed |

The Show Lab Results on Progress Notes setting enables the display of lab or DI results
directly in the Progress Notes. Checking the Show result values only once option
displays the order in the Treatment section of the Progress Notes, however the results
display only in the Diagnostic Imaging or Lab Reports sections:

Plan:
Traatment;

Hypertension affecting pregnancy in first trimester
Lab:CRC (INCLUDES DIFF/PLT]
maging:Ban nsi

Procedures:
Immunizations;
Therapautic Injections:
Diagnostic Imaging:
maging :Bon i
Bone Density Value - 12
Lab Reports:
Lab:CBC (INCLUDES DIFF/PLT)
WBC - 1.1

Praventive Medicing; <

This issue arises when an order is placed using an Order Set that is not linked to a
diagnosis code, or when an order is placed from the CDSS Alerts windows using a Quick
Order Set that is not linked to a diagnosis code. Currently, the software is designed not to
display these orders on the Progress Notes when using this workflow:
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& o = i |

ORDER SET DESCRIPTION: blismad i Soiainig

ORDER SET MEASURE: THICM

DIACNOSES [ TRIGGER): =l

DIAGMOSTS [LINKID): BELTH [ samo as trigger

ALK (TRICLIR]: [+ Apply 1o all sge

£ MR T M Cromany ®pimare O umsminm

QUICK DRDER SET: we i ves [

(= — e N

OROFRSFT:  Lamesgis e ] B T T BETT MFASURF: rivom UK ORDER SFT: vrs o

DIAGNOSES { TRIGGER]): © RO LI, Tt o 5 & PracTicE apsmasTRATOR
= Show Al -

DIAGNOSES {LINKED]:
AGE [TRPGGERD: 20 250
GENDER [ TRIGGER): ro—al

Chuw Favorile Lah Compamins Dby

- MRpT Moy e

The following example illustrates the workflow in which this issue arises:

1. Access a patient’s Progress Notes.

2. Access an Order Set (not associated with a diagnosis code) and place an order.
OR

Click the CDSS link in the Patient Dashboard, and place an order from a Quick Order
Set (not associated with a diagnosis code) in the CDSS Alerts window:

Test, Test, 51 ¥, F nie "Hal

123 Wasthamuah P o8, CLICK TO EnIn
Watthomugh, MA .00

lastDone Fq Due Date

AlcoRod wie soneening 12 M O8S19/3006 1y Rl &uadin-C D
Body Mats Index 24 M DES19/2006 [ [ ZEeM ]
F Progress Molas * Scribe  [Ed I&r:a it CAnCer soredning MM DRS19/2008 o 0 n#‘-l mmag &
Fom e, Cervical camcer soeening 36 M DH/19/2006 O (DCAscreen- R
- % Ehalesteral screen [genl pop] M 0af15 2006 o bOn P:t:lrl\:l a D
Bhysical Examination;
Depression sereening 1304 08f19/2008 o [ CEfas G
Generic Practice Alerts
Assessment: - . e - a0
i e Bone Scan QeLLINLE 1Y 06/19/3008 o .

Potential Risk

The order does not display in the Progress Notes:

Plan:
Treatment:
Abnormal findings on diagnostic imaging of heart and coronary circulation
Imaging:Echocardiogram
Procedures:

Immunizations:

The print and fax copies of the Progress Notes do not display the order either.
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Where are the orders?
®" The order remains in the patient’s Current Orders, as illustrated below:

¢ From the Patient Hub, click the Lab or DI tab:

T — i ——

H

ALL ' 8 S HHS 0 £ & OderDt CollDt  Result Dt Imaging Reasan Result
ARGIDJARTERLD = [0 c 022712016 MR : Arkie, left

| Eex i [O] < canRT0 Ehiardiogram

I: DIAGROSTIC RADL. E ] c 031272016 Vasculsr React..,

| MAMMOGRAPHY C € 08/27/2016 Stress Cardlolite

: MR s O c 082712016 BG

I

L MESIEAG HRETCTNE

iLabs
bsf D/ Proced =
Al B . o] M will ] 1~N... 5 Dot
o « 0 i

7 A L i o 7 1 -

P[] O SOrderDabe ColDate RendDate  Pabent Labes T Procedoes eason iy AspgredTo
O ¢ owmies Khigren, Adam Vbl Boactity VEMDTS e, Ern
O € odryaos higren, Adam Stress Cordiclie Cire, frin
O ¢ oxzfs Ahigren, Adam NG Cine, Erin
O ¢ osnrmns Ahgren, hdam [+ e, i
O ¢ oo Rrigren, Adam Echocantogran Qne, Ern
O ¢ ok McTigue, Patrick €T Scan 1 Shoulder

[ € oy Jones, Rl Lpeer g earnnes il (UG1) semes

®" The order displays in the Common Send window and can be printed or faxed.

Action Taken by eClinicalWorks

This issue will be resolved in Version 10.0.80 SP1-C20.8, which is scheduled to be
released within the next two weeks.

Recommended User Action

O eClinicalWorks recommends that clients upgrade to Version 10.0.80 SP1-C20.8.

Recommended Workflows

Until this resolution is in effect for your practice, eClinicalWorks recommends that users
review all Order Sets without diagnosis codes, and not place orders using Order Sets that
are not associated with diagnosis codes.

Note: eClinicalWorks recommends associating all Order Sets with diagnosis codes.
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Issue: Print Rx, Orders, and Visit Summary Window Lists Only Lab Orders for
Printing
The following example illustrates the workflow in which this issue arises:

1. Access a patient’s Progress Notes in which lab, DI, and procedure orders have been
placed.

Plan:
Treatment:
Others
Lab:BASIC METAB PANEL W/O CA
Lab:CBC (INCLUDES DIFF/PLT)
Imaaqing:MRI : Ankle, left
Procedure:ECG RECORDING

2. From the Print drop-down list, click Print Rx, Orders and Visit Summary:

Print »
Print Oiptions

Print Preview 3
Print Bx

Pririt Owder

Prirt Laks

Plan: |

RE

Print Diagnostic Imaging

Frint Procedures

Pririt Vigit Summary

Pririt Ry, Oiders snd Visit Summary

EEEEER .

Contult Metes ] 1

L

Potential Risk

The Print Rx, Orders, and Visit Summary window opens, listing only the lab orders — not
the DI or procedure orders. This window is used for printing only:
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& pro gress Notes ;- Scribe = Orders i Q. Quick Search &7 " ,,pT{:»Dail_'."
ROS: <

. Print Rx, Orders and Visit Summary
o Feciity RN
Objective: e _Browse... |
Vitals: 4 Rx Name M Sub| B Ger| W Ms¢| B Con| Comments [~ All Orders ¥ All (Visit Summary)
Past Results:
Examination: < [¥] BASIC METAB PANEL W/O C/ ng Medications -
™ CBC (INCLUDES DIFF/PLT) [v| Tests
v| Referrals
ext Appointment Det
Assessment: (] Hn_:alth R_t‘:wmmcndati-
. [¥| Diagnosis
Assessment: < [ Immunizations |=
|v| Problem List
Glaierges |
: [] Chief Complaints
Plan: [ vitals
Treatment: [] Therapeutic Injections.
Others [[1Procedures i
[[]Care Team Members
Lab:BASIC METAB PANEL W/Q C1Care Plan -
Lab:CBC (INCLUDES DIFF/PLY) =] L
Imaaging:MRI : Ankie, left @\ Print | Cancel

Procedure:ECG RECORDING = — =
Procedures: =
Immunizations: F

=] tic Injections: g o ]

Where are the orders?

The orders remain in the patient’s Current Orders, as illustrated below:

¢ From the Patient Hub, click the Lab or DI tab:

o1 | Procedures |Ir|1m|"T_1.|nj i Heforram -: e |' LR l | Dvermew DRTLA Hisfery
ALL t 8 S HHS O £ & OvderDt  CollBt  Wesult O Labs Reason Result
ANATOMIC PATH/C.e | E KRR 0 L5 oA
BLOOD BANK & = F 08303016 CBC
BLOOD GASES # [ F TG CEC
CHEMISTRY & [ c 08272016 CBC
COAGULATION

¢ From the L Quick-Launch button, click the Outstanding Orders tab:

e e
iLai:iE
psf D/ Proced 0
M L, dio 5 wil, N wil, 542 et
o M o
— 1 1 L
'] © SirderDate ColDate ResndiDale  Palent Lates T e e 4 Rean Remdn EosyedT
O ¢ s Arigren, At Vol Beactity VENDTS Cine, B
O € oermas Ahigren, Adam Sress Cordolie O, [rin
O ¢ osfrmos Ahigren, Adsm G e, Erin
O ¢ oanos Aigren, Adam L e, Ern
O ¢ oo Ahigren, hadam Echocardogras Bt B
O ¢ oy McTigue, Palrick T Scan 1 Shoulder
1 € 0L lJones, Rl Lipyser At eriestnal JUGT) semes

The order displays in the Common Send window and can be printed or faxed.

The order displays in the print or fax copies of the Progress Notes.
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Action Taken by eClinicalWorks

This issue will be resolved in Version 10.0.80 SP1-C20.8, which is scheduled to be
released within the next two weeks. Version 10.0.80 SP1-C20.8 will include all orders for
printing in the Print Rx, Orders, and Visit Summary window.

Recommended User Action

O eClinicalWorks recommends that clients upgrade to Version 10.0.80 SP1-C20.8.

Recommended Workflows

Until the resolution is in effect for your practice, eClinicalWorks recommends that users
print diagnostic imaging and procedure orders by selecting the Print Diagnostic Imaging or
Print Procedures from the Print drop-down list in the Progress Notes.

Diagnostic Imaging and Procedure Print/Fax:
Sl ity print/Fax

et

W ECG RECORDING

Facility Browse... Facility Browse... f
|westharnugh Clinic A |Westbomugh Clinic A

DI Company Comments Brnwse...i
[ |
Comments Browse... J

]

Orders also display in the Common Send window.

Common Send window:
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For Patients

w Assigned To Cinical hfo =
A
e P |
Lab v Vol Unas v O| samac 1 1Z12.4M | Apply To Selecten
= 5 'l
Mode - Lab Configured For Send To Collection Date/Time SP H &

Frinl = BASIC METAE PANEL WiO CA Quest Quest O H

int - CBC (NCLUDES DIFF/PLT) Quest, LabcorpOG Quest O B i

E hd Assigned To Cinical lhfo - '

= —— f—

L " » | AN Apply To Selecled '
:‘ v O I—EM el ol PP t

Mode - Diagnostic Imaging Configured For Send To Collection Date/Time SP N

Brint - MRI: Ankde, left Labcorp0G O
i

Fax Number

U

Pr I =
i - Fax To Apply To Selectad N
U i
i Mode - Procedure Fax Number Fax To
| = Frint + ECG RECORDING

Mode Send To Visit date Visit type Fax number

8, o 1
- |
|

Only @ items will be sent through the transmit mode selected for each ftem ' |

e

=

Issue: Standing Orders Created from Future Orders Display in the Manage
Orders Window in Progress Notes Without the Linked Assessment

The following example illustrates the workflow in which this issue arises:
1. Access the Progress Notes for an existing encounter and place a Future Order.

In the following example, a CBC lab is placed as a Future Order in the Progress Notes,
associated with V70.1:

[ s | ) | N ® 0 0 © -

Sarkr st en Loy ara

Diss @ Bl B oo

Frww D Lia al
J Foduinm (Willsda

¥ Lt A7

4 ONER Y Cermer sl gy Sekabr

oocifmec | WP | iz (o
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2. Access the Progress Notes of a new encounter for the same patient in which the

assessment associated with the previously ordered Future Order has not been selected
in the Assessment window.

3. Create a standing order for the Future Order placed in Step 1.

In the following example, a standing order is placed for the CBC lab, which is
associated with V70.1. However, the diagnosis code V70.1 has not been selected in
the Assessments window for the current Progress Notes:

| Oy
N of Brandng Orgers

LELETE ]

Teledd Stafding Order
=

# ast | =ene e |

] Urtels Mbera

CBC (INCLUDES DEFFTLT)..

20w | 3o |
5w L)
| 4w |

iw Iw

o | Concel]

* | SIAFIE WD = BEEE

¥ aLAeesart TEw

erdier Date @

L = # 1M Descrigitiasn Dw

e {mc. Vvmi-  owaroenis | °

The diagnosis code associated with the Future Order placed in Step 1 is associated with
the standing order, but is not displayed in the Manage Orders window.

In the following example, the V70.1 diagnosis code does not display next to the
standing order CBC lab, while it does display for the original CBC:

T S8 5 F IH Description Dx Order Dale
-} | & | @ €BC (INC... V70.1..  01/07/2015 | )
[+ & €BC (INC... 01/09/2015 e

4. Click OK to close the Manage Orders window.

5. Access the Manage Orders window again.

Potential Risk

The standing order (e.g., CBC) displays with the linked diagnosis code (e.g., V70.1) in the
Manage Orders window, but the standing order does not display in the current Progress

Notes.
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The print and fax copies of the Progress Notes do not display the standing order either.
Where are the orders?
®" The order remains in the patient’s medical record, as illustrated below:

¢ From the Patient Hub, click the Lab or DI tab:

Hub (Aklgren, Adaer

|

T I aerts | Hates | Cverview | GATLA | History
ALL ' 8 S Hs 0 @ @ OrderDt  CollBt  Result Dt Labs Reason Result
ANATOMIC PATH/Coe M E HyoR 20 1% o
BLOOD BANK W F Gaf30/3016 B
BLOOD GASES # [ F TG CBC
CHEMISTRY # 0O c 08/27/2016 CBC
COAGULATION

¢ From the L Quick-Launch button, click the Outstanding Orders tab:

iLﬂb\S
psf D1/ Proced 0 ;
A e M wil ] o S Dttt
= = o
u' i | i
'] © sorderCate ColDate RendiDale  Padeni Lo T P e 64 Regn it EssredT
O € oamis Ahigren, Aslam ety Beactity VEMDTS O, Erni
O € oy higren, Adam Stress Cordclie e, frin
i T Khigren, Adsm G Chne, Erin
O ¢ oanemis Ahigren, Adam i e, Erm
O ¢ owrrms AHgren, hdsm Edtoiordogres i, B
O € oukmRo0e McTigoe, Patnick  CT Scan o Shoulder
0 c© ouanes Jones, Raud Ueper gastronaestnal 1UGT] seres

® The standing order and diagnosis code display in the Common Send window and can
be printed or faxed.

Action Taken by eClinicalWorks

This issue will be resolved in Version 10.0.80 SP1-C20.8, which is scheduled to be
released within the next two weeks.
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Recommended User Action
O eClinicalWorks recommends that clients upgrade to Version 10.0.80 SP1-C20.8.

Recommended Workflows

Until the resolution is in effect for your practice, eClinicalWorks recommends that users
select the assessment with which the Future Order is associated from the Assessments
window in the current Progress Notes, before placing the order.

Issue: ICD-Order Mapping Window Only Supports the Display of Orders for 19
Assessments or Fewer

The following example illustrates the workflow in which this issue arises:

1. Access a patient’s Progress Notes for which 19 diagnosis codes have been documented
in the same visit, including treatment plans and orders for the assessments.

2. Click the Orders tab, click Manage Orders, and then click ICD-Order Mapping.

The list of diagnosis codes and orders displays in a grid with the defined associations:
s ik e D = -l=m=n

B e ]

TELET g ey
ATT Y Bl L1 ATET  Baviw
0 i br—— b = amreen s
i B b e ey

i
]
= ——

3. Add a 20" diagnosis code in the Assessments section of the Progress Notes.

4. Access the ICD-Order Mapping window again.

Potential Risk

The ICD-Order Mapping window no longer displays any orders in the grid:
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Where are the orders?

The orders are not removed from the patient’s current Progress Notes; rather, they still
display in the current Progress Notes and in the print/fax copies of the Progress Notes.
Thus, this issue is limited to the ICD-Order Mapping window.

Removing the 20" assessment and accessing the ICD-Order Mapping window again
displays the orders correctly.

Action Taken by eClinicalWorks

This issue will be resolved in Version 10.0.80 SP1-C20.8, which is scheduled to be
released within the next two weeks.

Recommended User Action
O eClinicalWorks recommends that clients upgrade to Version 10.0.80 SP1-C20.8.

L To link orders for more than 19 assessments, please use the Treatment window.

Recommended Workflows

eClinicalWorks recommends that users only use the Manage Orders window from the
Treatment section of the Progress Notes to link orders to assessments for Progress Notes
with more than 19 diagnosis codes.

Issue: DI and Procedure Orders Placed with the Show Pathology Details Box
Checked Duplicate the Order as a Lab

Note: The issue applies only if diagnostic imaging and procedures are configured during
system setup to use the Show Pathology Details check box.

The following example illustrates the workflow in which this issue arises:
1. Configure a DI or procedure to show pathology details:

a. From the EMR menu, select Labs, DI & Procedures, and click Diagnostic Imaging.
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b.

and click Associate CPTs.

In the Diagnostic Imaging window, search for and select a DI or procedure order,

c. In the Associate CPTs window, check the Show Pathology Details box:
<) Diagnastic Imaging [x]
Leckup [mri [ 51tz wath | ™ Show Inactive Orders |
i O L o R | e
: Abdomen Lab Code
MRT ¢ Abdormen with and without Contrast
MRI : Abdormen with Contrast Harmne MR = Ankle, left
: Abdomen without Contrast
MR : Ankle, left I InHeuse Midmark Item | j
: Ankle, right ™ Inactive

] 32| new |+| artribute Codes| associote abNs | assaciste et | +d

L e

¥ Shaw Patheloay Detals

-

2. Access the patient’s

I Approwal Ragquired
[T Exclude from MU reporting

Associated CPT(s)

Add Eemtwtl

’Eﬁﬁ

| [« 3 I Cancel

Progress Notes.

3. Order the DI or procedure for which the Show Pathology Details box has been checked

in the Associate CPT

Potential Risk

s window.

The order is duplicated in the system as a DI or procedure order and a lab order. Even if
the DI or procedure order is associated with an assessment, the duplicate lab order is not:

Assessment:
Assessmant; =

+ Other specified arthritis, left ankle and foot - M13.872

MRI : An |
P tive Medicine; @

Assessment:
Assessment: <

Plan:

Treatment:

Procedures:

Therapeutic Injections:

jiaqgn i ing:
Imaging:MRI : Ankle, left
rts:

Lab:MRI : Ankle, left

Preventive Medicine:

m

as a lab order.

Note: The DI or procedure order is properly placed. Thus, this is not an issue in which an
order is lost; instead, it involves the unnecessary duplication of the DI or procedure order
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Where are the orders?
® The orders are also duplicated in the patient’s Current Orders:

¢ From the Patient Hub, click the Lab or DI tab:

T — i ——

|1}v:maw DERTLA H

AL ' B S HHS 0 £ & OderDt CollDt  Result Dt Imaging Reason Result
ANGIOJARTERSO & [ € DE/2I016 MBI : drkie, left

| Exx & [0 < canRT0 Ehiardiogram

': DIAGHOSTIC RADL i [ c 08/27/2016 Vascidar React...
MAMMOGRAPHY C c oafar01s Stress Cardiolite

: MR s O € 08/27/2016 BG

l

 NnciEag MERTCINE

iLabs
psf D/ Procedure =
A1 B M desgred o Wil Al will S Dl
O o =

= =3 ;,-L ; 5 -4 i =

'] O 5orderCabe ColDate RendiDate  Pabent Lk Tmagr Promedue e By EaeredTo
O ¢ owmies Arigren, Adam Vool Buracthity VERDTS e, Erin
1 € onIyae higren, Adam Stress Cordiclie Cire, frin
0 ¢ osfrzos Khigren, Adam G e, Erin
O ¢ osnrmns Ahgren, hdam [+ e, i
O ¢ oo Ahigron, bl Eohecardoran it frin
O ¢ ok McTigue, Patrick €T Scan 1 Shoulder

[ € oy Jones, Rl Lpeer g earnnes il (UG1) semes

®" The orders are duplicated in the Common Send window and can be printed or faxed.

®" The orders are also duplicated in the print or fax copies of the Progress Notes.

Action Taken by eClinicalWorks

In Version 10.0.80 SP1-C20.8, which is expected to be released within the next two
weeks, the ability to configure diagnostic imaging and procedures with the Show
Pathology Details option will be disabled to prevent this issue.

Recommended User Action

O eClinicalWorks recommends that clients upgrade to Version 10.0.80 SP1-C20.8.

Recommended Workflows

eClinicalWorks recommends that during system setup, do not configure diagnostic
imaging and procedures with the Show Pathology Details box, and only use the Show
Pathology Details box for lab orders. This functionality was designed to enter pathology
specimen details for tissue specimens to be sent to a lab.
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Issue: Diagnosis Code for Future Lab/Dl/Procedures Ordered Using an Order
Set Does Not Display in Results Window

The following example illustrates the workflow in which this issue arises:

1. Access a patient’s Progress Notes and, in the ICW (Right-Chart Panel), click on an
Order Set, select an assessment, and place an order:

In this example, a CBC is ordered:

Assessment:
A ment: &
+ Pneumonia and influenza - J11.00
Plan:

Treatment:

Pneumonia_and influenza
Lab:CBC

2. In the Treatment section, click the order (in this example, click the Lab: CBC).

Potential Risk

The associated diagnosis (Pneumonia and influenza — J11.00) does not display in the
results window:

Plan: || | [-] | -l | [
; Results
ndf| | meceived oote [pa/27/2016 =] mesukt| [-]

O/27/2016

4l Assessments:

I Clinical Info: Internal Notes: M
|_options_|

Where are the orders?

The order remains associated with the assessment in the Progress Note, and displays

in the print and fax order. Thus, this issue impacts only the view in the Results
window.

The order also remains associated with the assessment in the patient’s Current Orders,
and can be viewed in the patient’s record, as well as other areas, including:

* From the Patient Hub, click the Lab or DI tab:
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¢ From the L Quick-Launch button, click the Outstanding Orders tab:

Labst}Iijcedurgsﬁ Outstanding  Tobereviewsd  Revtewsd  Future Dy patient AN Canceled

Proveer _ﬂ H ozt LT B ooty N TTTT) ety
= E‘I Frecedes _H o]

S Order Cabe Col Date  ResdiDate  Pabeni Lt Tmar Prooedaes Reason Lo EssredTo

' o

L AMigren, Adm by Eeagtaty VERDTS et Erm
O ¢ osfryvaow Khigren, Adam Sress Cordalte T, frin
[ ¢ osfmizns Krigren, Adam G e, Erin
O ¢ oenmmis Ahigren, Adam (<9 et B
O ¢ ovoraows Mg, Adam Edhecardoges Cew, B
O ¢ oysme McTigue, Patrick T Scan £ Shoulder
O ¢ oyupxs Joses, Raul Lpper pasonacstnal (UGT) seres

®" The order displays in the print or fax copies of the Progress Notes.

Action Taken by eClinicalWorks

This issue will be resolved in Version 10.0.80 SP1-C20.8, which is scheduled to be
released within the next two weeks.

Recommended User Action

O eClinicalWorks recommends that clients upgrade to Version 10.0.80 SP1-C20.8.

Recommended Workflows

The order remains associated with the assessment in the Progress Note, and displays in
the print and fax order. Thus, this issue impacts only the view in the Results window.
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Issue: Past Results Do Not Display in Progress Notes When Same Order
Results Are Imported

The following example illustrates the workflow in which this issue arises:

1. Access a patient’s Progress Notes, and select the DRTLA tab in the Interactive Clinical
Wizard (ICW — formerly the Right Chart Panel).

In this example, there are two results associated with the same DI order for X-ray —
Elbow, left:

Uplobdle | GO | —

Overview Order Sets

Test, C20 26 ¥, M as of 08/29/2016

Last 3 moni[v/|

B Lipid Panel 08/29/2016

— B cBC 08/29/2016
08/29/2016

m

Basic Metabolic Panel (8

I} Diagnostic Imaging
B x ray : Elbow, left 08/23/2016
B x ray : Elbow, left 08/02/2016

2. Import these results into the current Progress Notes by clicking the Import icons:
a

3. The Results field is documented:

patient Status: { Open ™ Reviewed @ @

Test, C20

DOB:1/1/1950 Age:26Y Sex:M Provider: |willis, Sam,Multi -] ! [T High Priority
Tel: InHouse
Aoct No:1013494 Facility: |Medical Centre ;I u :: e Gl
Elgk Status: o -

g AssignedTo: |Willis, Sam, Multi LI ! [T cancelled

Diagnostic Imaging Information
Imaging Order Date Performed Date
|X ray : Elbow, left |m I 8 /23/2016 LI If’ 8 f23/2016 LI
Reason Body Site
= | .. [
Results
’VF Received Date | 8 /29/2016 LI Result I Normal LI ‘

Order Date Performed Date| |
08/23/2016  08/23/2016
08/02/2016 08/09/2016
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Potential Risk

Importing two or more results of the same order in the Progress Notes with no attributes
configured will cause the Past Results section to display as blank:

Objective:

Where are the orders?

The order results remain in the patient order:

®  From the Patient Hub, click the Lab or DI tab:

JETETaTE - Err
el "' °'-m__—l=_

IMAGING CATEGORIES New | Delete | Cumulative Report

ALL H HMS 0 # & OrderDt CollDt Result Dt Imaging Reason Result Received Reviewed
ANGIO/ARTERIO @ O v 08/23/2016 08/23/2016 08/29/2016 X ray : Elbow, left Mormal Yes Yes
T @ O v 08/02/2016 08/09/2016 08/29/2016 X ray : Elbow, left Mormal Yes Yes

DIAGNOSTIC RADL...
MAMMOGRAPHY

W| MRI

NUCLEAR MEDICINE

o ULTRASOUND

= VASCIN AR | AR

®" From the L Quick-Launch button (jelly bean), under the Reviewed Orders tab:

Labs

La bs/DI/PrOC Outstanding To be reviewed Reviewed Future By patient All Cancelled Copies

o ENE B - [CETTHE  CTIC CES—C e T

' Procedures

05/29/2016 12:00 AM |||

| Patient Letter New Wewuw(s | More Actions v

5 Order Date CollDate ResultDate Patient Labs/Imaging/Procedures Reason Result AssignedTa

' o
O v 08/23/2015 08/23/2016 08/29/2016 Test, C20 X ray : Ebow, left Normal Willis, Sam,Multi
O v 08/02/2015 08/09/2016 08/29/2016 Test, C20 X ray : Ebow, left Normal Willis, Sam,Multi
O v 08/23/2015 08/29/2016  Hopkins, Test 3 phase bone scan screening Willis, Sam,Multi
B c 08/27/2015 08/26/2016  Test, Damian 11-Desoxycortisol Willis, Sam,Multi
[ P AafrTianas NOIAEIAIE  Tamk Pamine For

®" The past results do not display in the print or fax views of the Progress Notes.

Action Taken by eClinicalWorks

This issue will be resolved in Version 10.0.80 SP1-C20.8, which is scheduled to be
released within the next two weeks.

Recommended User Action

O eClinicalWorks recommends that clients upgrade to Version 10.0.80 SP1-C20.8.
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Recommended Workflows

Until the resolution is in effect for your practice, eClinicalWorks recommends that in order
to communicate such results, please print/fax the results individually (outside of the
Progress Notes).

Resources

If you have any questions or concerns, please contact your Strategic Account Manager
(SAM), or log a case on the eClinicalWorks Customer Portal at
https://my.eclinicalworks.com
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